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Section 1 Question 1.1
[bookmark: _GoBack]Interpersonal skill is an exciting topic, and I chose to explore this topic to get a better understanding of interpersonal skills because we apply them in our daily lives through communication, persuasion, and listening. Reflecting on this topic will give a better understanding of how interpersonal skills have an impact on life, whether negative or positive. Interpersonal skills show who a person is generally and how they react in any situation, how they listen and respond to others. They are developed through interactions with family and friends and socializing with people at different levels. Excellent interpersonal skills play a significant role because they can be used to solve the problem at hand. They can help resolve arguments, spread happiness, and reduce stress and tension. Communication skills that include attentive listening and effective speaking is an example of interpersonal skills. Verbal communication involves the ability to pass knowledge and information to other people and non-verbal communication that includes the use of gestures, expressions, and body language. Conflict resolution skills, anger management skills, individual skills are examples of vital interpersonal skills. Both introverts and extroverts play an essential role in making progress in life. Interpersonal skills form a critical basis of everything in life, and if one lacks these skills, their personalities become less attractive, incomplete, and less qualified. They can not qualify to be good leaders, thus unable to progress in life. Interpersonal skills help significantly in building credibility and relationships in any working environment. An individual with excellent interpersonal skills has more charisma that rewards considerably as compared to someone with poor interpersonal skills. 
Section 2: Question 3.2
One specific interpersonal skill I would like to develop further is communication skill because it is one of the vital and most important interpersonal skill. I would like to understand how it affects work performance and other areas in general because communication is the basis of our daily lives. In business, excellent communication skills have a significant impact on ensuring the success of the company. They include presentations and feedback, and they give a better understanding of others, verbal and non-verbal communication between individuals as well as planning and structuring. The ability for people to interact and communicate efficiently is vital in every environment. There are several ways I can use to develop excellent communication skills. Listening attentively is one of the most important means of developing excellent communication skills. Listening to what the other person has to say and showing them that know you hear them and they have your undivided attention. Paying attention to non-verbal communication is also another way of developing ethical and useful communication skills. Master and understand body language, thus appearing open in conversations. Another meaningful way is watching myself speaking through the recording to see how I communicate with others. This is effective because I get to watch and learn about the areas that need more practice and necessary changes. Get involved in group communications and learn from others, thus helping in becoming a better leader in all areas of life. Knowing the person, you are talking to is essential to understand how to speak to them and what to talk about with them. Excellent communication helps maintain a good relationship with the people around you and daily practice on my communication skills will make all my communications come out at the top. 




